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Congratulations on purchasing your new oven. The Esatto brand is proudly distributed 
within Australia by Residentia Group Pty Ltd.

Please refer to the warranty card at the rear of this manual for information regarding 
your product’s parts and labour warranty, or visit us online at www.residentia.group

At Residentia Group, we are customer obsessed and our Support Team are  
there to ensure you get the most out of your appliance. Should you want to learn 
more about recommended cooking functions, the various features of your oven,  
and importantly taking care of your appliance when cleaning, our Support Team  
are here to help. You can use our online Support Centre at anytime by visiting  
http://support.residentiagroup.com.au, or you can contact us via calling us on 
1300 11 HELP (4357).

It is important that you read through the following use and care manual thoroughly 
to familiarise yourself with the installation and operation requirements of your 
appliance to ensure optimum performance. 

Again, thank you for choosing an Esatto appliance and we look forward to being 
of service to you.

Kind Regards,
The Residentia Team

Residentia Group
—
Head Office.
165 Barkly Ave
Burnley VIC 
Australia 3121
—
ACN. 
600 546 656
—
Online. 
residentia.group

Postage.
PO Box 341, Mt Eliza 
Victoria Australia 3930

Telephone. 
1300 11 4357 
Email.
support@residentiagroup.com.au
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 Glass door has two plastic fixed blocks

.

    Use a slotted screwdriver to insert into the hole     of the plastic fixed block and gently pry it.
Remove the fixed block and the top ends of     the plastic ventilation grid. The inner glass pulled out from beneath plastic     fixed block. 
After cleaning, the inner glass insert     the following plastic fixed block, then install the     above plastic mounting block .
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Troubleshooting & Technical Data 
OPERATION IN CASE OF EMERGENCY 

In the event of an emergency you should: 

-

-

Switch off all oven controls (i.e. Cooking Function and Temperature) 
Switch the oven off at the isolation switch or at the fuse box. 

- Call the Residentia Support Team on 1300 11 HELP (4357). 

Some minor faults can be fixed by referring to the instructions given in the Troubleshooting section 
below. There is also a self-help section online at http://www.residentiagroup.com.au. 

TROUBLESHOOTING 

Fault Possible Cause 

The oven isn't turning on. Break in power supply. 

The oven light isn't working. The light globe is loose or has 
blown. 

The oven is burning the top of my dish whilst Not enough heat from the 
the underside is under-done. bottom. 

The oven is burning the underside of my dish Excessive heat from the bot-
whilst the top is under-done. tom. 

The oven is burning the outside of my dish Temperature is set too high. 
whilst the inside is under-done. 

The outside of my dish is too dry even Temperature is set too low. 
though it looks cooked. 

TECHNICAL DATA 

Electrical details Rated Voltage: 
Power rating: 

Oven details Dimensions (H,W,D cm): 
Gross Capacity 
Weight: 

Solution 

► Check the household fuse box for any blown fuses
and replace as necessary. Also ensure that a safety
switch hasn't tripped.

► When completely cool and switched off, remove
the globe cover and ensure that the globe is tight.
If blown, refer to the Cleaning and Maintenance
section on how to replace a globe.

► Try using the Conventional cooking functions.
► Try lowering the temperature.
► Try using a lower shelf position.

► Try using the Conventional cooking functions.
► Try lowering the temperature.
► Try using a higher shelf position.

► Lower the temperature and increase the cooking
duration.

► Increase the temperature and decrease the cooking
duration.

220 - 240V, 50Hz 
Maximum 2.0kW 

59.5cm, 59.5cm, 57.5cm 
65 litres 
~30kg 
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WARRANTY TERMS & CONDITIONS
COOKING APPLIANCES 
(BUILT-IN OVENS, COOKTOPS)

This document sets out the terms and conditions of the 
product warranties for Residentia Group Appliances. It is 
an important document. Please keep it with your proof of 
purchase documents in a safe place for future reference 
should you require service for your Appliance.

1. IN THIS WARRANTY
(a)  ‘acceptable quality’ as referred to in clause 10 of this 

warranty has the same meaning referred to in the ACL;
(b)  ‘ACL’ means Trade Practices Amendment (Australian 

Consumer Law) Act (No.2) 2010;
(c)  ‘Appliance’ means any Residentia Group product 

purchased by you accompanied by this document;
(d)  ‘ASR’ means Residentia Group authorised service 

representative;
(e)  ‘Residentia Group’ means Residentia Group Pty Ltd of 

165 Barkly Ave, Burnley VIC 3121, ACN 600 546 656 in 
respect of Appliances purchased in Australia;

(f )  ‘major failure’ as referred to in clause 10 of this 
warranty has the same meaning referred to in the ACL 
and includes a situation when an Appliance cannot 
be repaired or it is uneconomic for Residentia Group, 
at its discretion, to repair an Appliance during the 
Warranty Period;

(g)  ‘Warranty Period’ means:
(i)  where the Appliance is used for personal,

domestic or household use (i.e. normal
single family use) as set out in the instruction
manual, the Appliance is warranted against
manufacturing defects for 24 months, following
the date of original purchase of the Appliance;

(h)  ‘you’ means the purchaser of the Appliance not having
purchased the Appliance for re-sale, and ‘your’ has a
corresponding meaning.

2.  This warranty only applies to Appliances purchased
and used in Australia and is in addition to (and does
not exclude, restrict, or modify in any way) any non-
excludable statutory warranties in Australia.

3.  During the Warranty Period Residentia Group or its
ASR will, at no extra charge if your Appliance is readily
accessible for service, without special equipment
and subject to these terms and conditions, repair or
replace any parts which it considers to be defective.
Residentia Group or its ASR may use remanufactured
parts to repair your Appliance. You agree that any
replaced Appliances or parts become the property
of Residentia Group. This warranty does not apply
to light globes, batteries, filters or similar perishable
parts.

4.  Parts and Appliances not supplied by Residentia Group
are not covered by this warranty.

5.  You will bear the cost of transportation, travel and
delivery of the Appliance to and from Residentia
Group or its ASR. If you reside outside of the service
area, you will bear the cost of:

(a)  travel of an authorised representative;
(b)  transportation and delivery of the Appliance to and

from Residentia Group or its ASR, in all instances,
unless the Appliance is transported by Residentia
Group or its ASR, the Appliance is transported at the
owner’s cost and risk while in transit to and from
Residentia Group or its ASR.

6.  Proof of purchase is required before you can make a
claim under this warranty.

7.  You may not make a claim under this warranty unless
the defect claimed is due to faulty or defective parts
or workmanship. Residentia Group is not liable in the
following situations (which are not exhaustive):

(a)  the Appliance is damaged by:
(i)  accident
(ii)  misuse or abuse, including failure to properly

maintain or service
(iii)  normal wear and tear
(iv)  power surges, electrical storm damage or

incorrect power supply
(v)  incomplete or improper installation
(vi)  incorrect, improper or inappropriate operation
(vii)  insect or vermin infestation
(viii)  failure to comply with any additional instructions

supplied with the Appliance;
(b)  the Appliance is modified without authority from

Residentia Group in writing;
(c)  the Appliance’s serial number or warranty seal has

been removed or defaced;
(d)  the Appliance was serviced or repaired by anyone

other than Residentia Group, an authorised repairer
or ASR.

8.  This warranty, the contract to which it relates and the
relationship between you and Residentia Group are
governed by the law applicable where the Appliance
was purchased.

9.  To the extent permitted by law, Residentia Group
excludes all warranties and liabilities (other than as
contained in this document) including liability for any
loss or damage whether direct or indirect arising from
your purchase, use or non use of the Appliance.

Warranty Information
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10.  For Appliances and services provided by Residentia 
Group in Australia, the Appliances come with a 
guarantee by Residentia Group that cannot be 
excluded under the Australian Consumer Law. 
You are entitled to a replacement or refund for a 
major failure and for compensation for any other 
reasonably foreseeable loss or damage. You are also 
entitled to have the Appliance repaired or replaced 
if the Appliance fails to be of acceptable quality and 
the failure does not amount to a major failure. The 
benefits to you given by this warranty are in addition 
to your other rights and remedies under a law in 
relation to the Appliances or services to which the 
warranty relates.

11.  At all times during the Warranty Period, Residentia 
Group shall, at its discretion, determine whether 
repair, replacement or refund will apply if an 
Appliance has a valid warranty claim applicable to it.

12.  To enquire about claiming under this warranty, please 
follow these steps:

(a)  carefully check the operating instructions, user 
manual and the terms of this warranty;

(b)  have the model and serial number of the Appliance 
available;

(c)  have the proof of purchase (e.g. an invoice) available;
(d)  telephone the numbers shown below.
13.  You accept that if you make a warranty claim, 

Residentia Group and its ASR may exchange 
information in relation to you to enable Residentia 
Group to meet its obligations under this warranty.

IMPORTANT 
Before calling for service, please ensure that the steps in 
point 12 have been followed.

Telephone Contact
► Service: Please call 1300 11 HELP (4357)

Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. 
You are entitled to a replacement or refund for a major failure and for compensation for any other 
reasonably foreseeable loss or damage. You are also entitled to have the goods repaired or replaced if 
the goods fail to be of acceptable quality and the failure does not amount to a major failure.

The Australian Consumer Law requires the 
inclusion of the following statement with 
this warranty: 

STORE DETAILS 

 
STORE NAME |
 
 
ADDRESS |
 
 
TELEPHONE |   PURCHASE DATE |
 
 
PRODUCT DETAILS 

 
 
MODEL NO. |
 
 
SERIAL NO. |

Receipt →

Purchase Details
For future reference, please record the following information which can be found on the rating plate (located inside the door 
of your oven) and the date of purchase which can be found on your sales invoice. 
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